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WELCOME FROM THE DEAN

Welcome to the Bachelor of Science in Nursing (BSN) program at the Penn State College of
Nursing! Your choice of the nursing major represents a significant commitment on your part, and
we hope that you find your studies personally satisfying.

Penn State is a world-class university, with world-class resources. I encourage you to take
advantage of the many learning opportunities provided by our Penn State community. Know that
our faculty and staff stand ready to help you succeed and to cheer you on.

Best wishes for a successful program of study in the College of Nursing. The future of nursing
will be in your capable hands---make us Penn State proud!

Be Well,
. /D _ “) ) )
Laurie Badzek, LLM, JS, MS, RN, FNAP, FAAN

Dean and Professor
Penn State College of Nursing

http://www.nursing.psu.edu



WELCOME FROM THE ASSOCIATE DEAN
FOR UNDERGRADUATE EDUCATION

Congratulations, and on behalf of all faculty, welcome to the Bachelor of Science in Nursing
(BSN) program. We are pleased that you have chosen to major in nursing and are here to support
you as you begin your journey. Nursing is a rewarding profession with countless opportunities,
and you will affect many lives. Your commitment to investing the time and effort in the
academically rigorous curriculum will develop your clinical competence and leadership skills.

In addition to your classroom learning, you will have the opportunity to engage in rich and varied
clinical experiences including multiple hospitals, community facilities and simulation that will
provide a sound educational foundation. Highly qualified masters and doctorally prepared nursing
faculty members are ready to guide your learning experiences.

The College of Nursing and the University have assembled numerous resources to help you gain
the most from your time here. Based on the experience of prior students, we have compiled this
handbook to help you access and use those resources; also, faculty and the advising staff of the
College of Nursing can provide additional assistance.

Nursing can provide a lifetime of rewards, and we are committed to educating you in the best way
possible. Your commitment to Penn State will serve you well, and we hope that your experience
will be all that you hoped.

Wishing you a wonderful Penn State Experience.

Q@ o

\}\ﬂu{mc‘mh U "\‘QS“#W‘VJ
W

Raymonde Brown, PhD, RN, CNE

Associate Dean for Undergraduate Education
Penn State College of Nursing

http://www.nursing.psu.edu



COLLEGE OF NURSING CONTACT INFORMATION

Dean

Dr. Laurie Badzek

201 Nursing Sciences Building
University Park, PA 16802
814-863-0245 (Phone)
814-865-3779 (Fax)
1zb340@psu.edu

Associate Dean for Undergraduate Education

Dr. Raymonde Brown

106 Nursing Sciences Building
University Park, PA 16802
814-863-2235 (Phone)
814-863-2295 (Fax)
rabl6@psu.edu

Assistant Dean for Undergraduate Nursing Education at the Commonwealth Campuses

Dr. Melissa Snyder

1300 Academic Support Building/A110

90 Hope Drive

Penn State Milton S. Hershey Medical Center

Hershey, PA 17033
717-531-4165 (Phone)
717-531-5339 (Fax)
mjs314@psu.edu

Commonwealth Campuses include: Altoona; Erie, The Behrend College; Fayette; Mont Alto;

and Scranton
Campus Coordinators:

Altoona:

Dr. Suzanne Kuhn

300 Ivyside Drive

107 Sheetz Health Center

Altoona, PA 16601
814-949-5114/814-949-5423 (Phone)
814-949-5425 (Fax)

skk6@psu.edu

Fayette:

Dr. Melissa Miner

2201 University Drive

Lemont Furnace, PA 15456
724-430-4221/724-430-4220 (Phone)
724-430-4229 (Fax)
mbm12@psu.edu

Behrend:

Kimberly Streiff

140 OBS

4701 College Drive

Erie, PA 16563-1000
814-898-6493/814-898-7583 (Phone)
814-898-6489 (Fax)
kws5659@psu.edu

Hershey:

Dr. Jennifer Barton

1300 ASB/A110, 90 Hope Drive
Hershey, PA 17033
717-531-4165/717-531-8767 (Phone)
717-531-5339 (Fax)

1lp153@psu.edu

http://www.nursing.psu.edu
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Campus Coordinators (Continued)...

Mont Alto:

Dr. Carranda Barkdoll

104 Science Tech Building, 1 Campus Drive
Mont Alto, PA 17237

717-749-6205 (Phone)

717-749-6039 (Fax)

cmb207@psu.edu

University Park:

Mary Alyce Nelson

206D Nursing Sciences Building
University Park, PA 16802
814-863-2242/814-863-0245 (Phone)
814-865-3379 (Fax)
mun138@psu.edu

Campus Staff:

Altoona:

Penny Hoover
814-949-5423
pmh20@psu.edu

Patricia Behm
814-949-3519
pub294@psu.edu

Fayette:
Michelle Henrish
724-430-4220
mxh60@psu.edu

Mont Alto:
Eileen Strausner
717-749-6137
ems37@psu.edu

University Park:
Cody Hoffman
814-863-2229
cah82@psu.edu

Scranton:

Dr. Milton Evans

120 Ridge View Drive

Dunmore, PA 18512
570-963-2649/570-963-2645 (Phone)
570-963-2651 (Fax)
mmel31@psu.edu

Behrend:

Joyce Bevan
814-898-7583
1mb51@psu.edu

Karin Banazek
814-898-7583
uxbl5@psu.edu

Hershey:
Tracy Hass
717-531-8767
tlh38@psu.edu

Scranton:
Mary Runco
570-963-2645

mtrl@psu.edu

http://www.nursing.psu.edu
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COLLEGE OF NURSING

MISSION

The mission of the College of Nursing is to improve the healthcare of all people in the
Commonwealth of Pennsylvania, the nation and the world through the development of qualified
nurse leaders at all levels of practice, the development of nursing science, and the provision of
nursing care to individuals, families and communities. This is accomplished through the
integrated programs of nursing, education, research, scholarship and outreach.

Revised: June 2014

VISION

Create a dynamic and engaged community of scholars who integrate excellence in academics,
nursing research and clinical scholarship, and outreach to the community with a commitment to
improving the quality of life for all people.

Revised: June 2014

CORE VALUES

ETHICS (Equity and Fairness) Integrity

Sustainability of Human/Natural Resources Citizenship-Health Policy
Advocacy Commitment

Goal Directed Change Agency Service

Civility/Conflict Resolution Excellence
Transparency/Open Communication Diversity/Cultural Sensitivity
ONE College of Nursing, Geographically Dispersed Scholarship

PHILOSOPHY

The College of Nursing is an integral part of The Pennsylvania State University (Penn State). The
faculty at the College of Nursing believe that education for nursing is best achieved under the
auspices of institutions of higher education and accept accountability for the academic functions
of teaching, research, and service. Beliefs shared by the faculty emphasize and support the
importance of diversity and human development throughout the life span. These beliefs serve as a
basis to assist individuals, families, and communities to develop desirable health patterns.

http://www.nursing.psu.edu



Human Beings

Human beings are unique and unitary. They are constantly evolving in the direction of increasing
complexity as the individual accumulates experiences. Important dimensions of human beings
include: growth and development across the life span; communications and relationships that
develop between individuals and within families, groups, and communities; and those
characteristics identified with human consciousness such as values, creativity, feelings, choices,
and will. The capacity for thought and emotion enables individuals to be introspective,
purposeful, and self-directed. His/her learning behaviors are motivated in response to perceived
needs.

Environment

Environment is viewed as the contextual systems in which the individual, the family, the group,
and the community exist and interact. The environmental contexts include: the personal
environment, consisting of significant others and social support systems in the life of the
individual; the group environment, consisting of characteristics which emerge and develop as
he/she relates in a group situation; the supra-personal environment, which represents the norm of
the person’s proximal environment; the social environment, consisting of those societal forces
impacting on the individual; and the physical environment, which is the portion of the person’s
environment that is reducible to matter. Human beings, as open systems, are in mutual,
simultaneous process with the environment and continually change together during that process.

Health

Health, which fluctuates throughout the life span, is a gestalt of wellness and illness. Wellness
and illness are coexisting and interacting phenomena. The unitary person interacts with the
totality of the environment, and the unique quality of this interaction influences one’s health.
Health is a synthesis of dynamic patterns of energy within the individual and between the person
and environment. Health patterns maintain themselves and manifest multiple configurations of
individual and environmental relations. Health is self-perceived and relative to each person’s or
group’s beliefs and values. Common approaches to the understanding of the phenomenon of
health stem from theories of human development, stress, disease, adaptation, crisis, life style,
change, and consciousness. Because health patterns are dynamic, the recognition, identification,
and facilitation require periodic assessment.

Nursing

Nursing is a humanistic profession which respects the human being’s dignity, integrity, and right
to self-determination. The focus of nursing is the health of the person throughout the life span.
Based on the assumption that the person has a responsibility for his/her own health, the goals of
nursing are to utilize the nursing process in assisting clients in the recognition of health patterns
and, when necessary, in the identification and facilitation of desirable alternatives. Nursing
assumes a responsibility to society to develop and translate knowledge and to provide service to
individuals, families, groups, and communities as clients. Nursing educators, acting as an
autonomous body, accept the responsibility for the development of professionals who are able to

http://www.nursing.psu.edu



invest of self as therapeutic agents, who utilize critical thinking and decision-making skills to
provide leadership in healthcare, and who have defined values and ethics relating to practice and
research. The nature of nursing as a professional discipline includes its history, philosophy,
science, and practice.

BELIEFS ABOUT LEARNING/NURSING EDUCATION
Learning

Learning is a continuous, life-long process of self-discovery, knowledge development, evaluation,
and growth. It is individualistic and proceeds in a simple to complex manner from the level of
development, interests, and motivations of the learner. The teaching-learning process is reciprocal
and interactive with faculty and students sharing the cooperative enterprise of learning, inquiry,
teaching, and evaluation. The learner is an active participant who assumes responsibility for
his/her own learning, and independent learning is fostered by encouragement and support of the
learner’s self-directed inquiry. The role of the faculty is to support critical thinking, facilitate the
learning process, and provide and foster opportunities for life-long learning.

Nursing Education

Nursing is primarily an intellectual endeavor and requires that its practitioners develop critical
thinking, intellectual curiosity, and disciplined modes of inquiry that are used in the practice of
nursing. Nurses and nursing students should develop an understanding of the humanities, learn
the fundamentals of the natural and social sciences, and acquire skills and perspectives unique to
the field of nursing. One of the faculty’s major responsibilities is to develop and implement a
nursing curriculum that draws from other disciplines; that organizes content around the
fundamental concepts of health, humankind, and environment; and develops full appreciation of
nursing’s special obligation to teach. The faculty is equally aware of the responsibility to students
and nurses to engage actively and continuously in opportunities that will enhance nursing
competence and personal awareness. Furthermore, the faculty is sensitive to variations among
students that may influence how rapidly and expertly they may be able to assume adequate
nursing knowledge and related responsibilities. They encourage personal expressions of interest
and preferences within the academic traditions of the University.

The faculty support the concept of educational mobility to provide opportunities for qualified
students to enter new careers. The faculty recognize that students learn in many ways and their
competencies may be validated by a variety of internal and external evaluative measures.
Continuing education is a part of nursing education and supportive to the concept of lifelong
learning.

The focus of baccalaureate education in nursing is to prepare an individual with general nursing
skills, knowledge, and values, who can function as a nurse within the healthcare system to

provide comprehensive service to individuals, families, groups, and communities. The graduate of
the baccalaureate program is prepared to (1) be accountable for his/her own nursing practice, (2)
accept responsibility for the provision of nursing care through others, (3) develop methods of

http://www.nursing.psu.edu



working collaboratively with other health professionals, and (4) practice in a variety of healthcare
settings.

The Baccalaureate Program in Nursing is characterized by a foundation in scientific and
humanistic disciplines inherent in learning upon which is built the major in nursing. In addition to
nursing courses, upper division studies include courses that complement the nursing component
and increase the depth of general education. The structure of the Baccalaureate Program in
Nursing follows the same pattern as that of other baccalaureate programs at the University.

Differences may be found in practice settings and in the level of autonomy. However, the
complexity of decision-making within the nursing process is a major component in the
differentiation of roles and levels of nursing practice between the associate degree nurse and the
baccalaureate-prepared nurse.

The focus of master’s education in nursing is to prepare beginning nursing scholars and advanced
practice nurses with a specialty focus in clinical nursing. The master’s degree specialties include
nurse educator, nurse administrator, clinical nurse specialists, and acute and primary care nurse
practitioners who serve individuals, families, and aggregate groups within diverse populations and
settings.

The focus of the practice doctoral degree in nursing is on the translation of research into practice,
transformational leadership, and advanced nursing practice across healthcare settings.

The focus of research doctoral education in nursing is to develop nurse scientists who are expert
research scholars who are able to provide leadership in nursing practice, policy, research, and
education.

Graduate education in nursing is characterized by a philosophy of expanding ideas and emphasis
on knowledge development in nursing and healthcare. The primary goal of graduate nursing
education is the development, transmission, and organization of nursing knowledge and the
translation of that knowledge into practice in order to promote the health of individuals, families,
and communities throughout society. The graduate nursing programs are an integral part of the
Graduate College and graduate education at Penn State.

Approved: 01/99
Revised: 3/09
Revised and Approved: 4/13/15

http://www.nursing.psu.edu



ACCREDITATION

The baccalaureate degree program in nursing, master’s degree program in nursing, Doctor of
Nursing Practice program, and post-graduate APRN certificate program at The Pennsylvania
State University are accredited by the Commission on Collegiate Nursing Education, 655 K Street
NW, Suite 750, Washington, DC 20001, 202-887-6791.

Further information can be found at http://www. ccneaccreditation.org

COLLEGE OF NURSING COMMITTEES

Students are represented on the following College of Nursing Committees:

BSN. Council

RN to BSN Council

Diversity Enhancement Committee
Graduate Affairs Committee
Undergraduate Affairs Committee

Student representatives are appointed for each committee.

http://www.nursing.psu.edu



END OF PROGRAM LEARNING OUTCOMES

The graduate nurse will:

e Integrate theory and knowledge from the sciences, social sciences, humanities, and
nursing as a foundation for nursing practice

e Apply the nursing process to manage care of individuals, families, and populations with
respect for diversity in a variety of healthcare settings

e Facilitate inter-professional and intra-professional communication and collaboration to
improve practice, minimize risks, and optimize health outcomes

e C(ritically analyze research studies and apply evidence-based findings to advance
clinical practice

e Demonstrate the inherent professional values and behaviors in the delivery of individual,
families, and population-centered care

e Participate in activities that support lifelong learning, professional growth and the
advancement of the profession

e Integrate information management and patient care technology to improve quality and
safety across a variety of healthcare settings

e Apply the competencies of leadership, quality improvement and patient safety to
improve health outcomes for individuals, families, and populations

e Integrate knowledge of current healthcare policy, including financial and regulatory
policy to influence delivery of care

Revised: 02/04
Reviewed: 2014
Revised Spring 2016: Effective Fall 2016
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UNDERGRADUATE NURSING PROGRAM
ACADEMIC POLICIES

STANDARDS OF CONDUCT

The University is a community that promotes learning; any behaviors that are inconsistent with
that goal are unacceptable. Irresponsible behaviors, including alcohol or drug abuse and the use
of violence against people or property, undermine the educational climate by threatening the
physical and mental health of members of the community. Individual misconduct reflects upon
the practices, values, integrity and reputation of the nursing profession.

A nursing student is expected to maintain a high standard of behavior by adhering to Penn State’s
Code of Conduct (http://studentaffairs.psu.edu/conduct/codeofconduct/) and respecting the rights
of others.

Violation of the Student Code of Conduct may result in suspension or immediate dismissal from
the academic program.

ACADEMIC INTEGRITY STATEMENT

Academic integrity is the pursuit of scholarly activity free from fraud and deceptions and is an
educational objective of this institution. Academic dishonesty includes, but is not limited to,
cheating, plagiarizing, fabricating of information or citations, facilitating acts of academic
dishonesty by others, having unauthorized possession of examination, making copies in any
manner of exams or papers, submitting work of another person or work previously used without
informing the instructor, or tampering with the academic work of other students. At the
beginning of each course, it is the responsibility of the instructor to provide a statement clarifying
the application of academic integrity criteria to that course. A student charged with academic
dishonesty will be given oral or written notice of the charge by the instructor. If students believe
they have been falsely accused, they should seek redress through normal discussion with the
instructor, department head, dean, or campus executive officer. If the instructor believes that the
infraction is sufficiently serious to warrant referral of the case to the Office of Student Conduct,
or if the instructor will award a final grade of “F” in the course because of the infraction, the
student and instructor will be afforded formal due process (review Academic Integrity
information, policy and procedure on the College of Nursing website at
http://www.nursing.psu.edu/undergraduate/academic-integrity).

11
http://www.nursing.psu.edu


http://studentaffairs.psu.edu/conduct/codeofconduct/
http://www.nursing.psu.edu/undergraduate/academic-integrity

CLASS AND CLINICAL ATTENDANCE POLICY

Attendance is essential. The student is expected to attend all classes and to willingly participate
in class discussions. Attendance for each class will be taken and missing classes may be reflected
in your grade. The lecture objectives for each week shall be reviewed and the assigned readings
completed prior to the lecture for that material. An unexcused clinical absence will result in
failure of the course. Examples of unexcused clinical absences include vacation, medical and
dental appointments and job interviews.

Approved BSN Council 12/2017

ESSENTIAL FUNCTIONAL STANDARDS REQUIRED FOR CLINICAL PRACTICE

I

II.

POLICY

The intent of this Policy is to provide a description and guidelines of expected behavioral,
communication, sensory, and physical requirements necessary to provide safe care to
individuals, families and communities in a variety of settings.

STATEMENT OF PURPOSE AND INTENTION

A.

Students are expected to provide safe care in all domains to patients they encounter
during clinical experiences and to maintain fitness for duty throughout all clinical
experiences. Students must be prepared to provide care to patients in a rapidly
paced, physically and emotionally demanding environment.

Students admitted to the nursing program must successfully perform the essential
functions established for the clinical experience with or without reasonable
accommodations, per the Americans with Disabilities Act Amendments Act
(2008). Students with disabilities are encouraged to consult with the Penn State
University Student Disability Resources http://equity.psu.edu/student-disability-
resources prior to beginning the clinical experience and to review the College of
Nursing policy on disability in the student handbook.

Per the Pennsylvania State Board of Nursing, "in addition to character and
academic qualifications, students desirous of becoming nurses must have the
necessary behavioral, communication, sensory and physical requirements to be
able to practice nursing as it is defined in the law." "He/she must have adequate
cognitive, sensory and psychomotor functioning to effectively implement nursing
care." Additionally, "a student must be able to tolerate physically taxing activities
and exercise restraint during stressful situations in order to meet the demands of
the profession." (Memo from the PA State Board of Nursing, Factors which Impact
on Nursing Education Program Policies, February 28, 2001.) Students who meet
the criteria for standard nursing practice with or without reasonable
accommodations will not be excluded on the basis of disability.

Students enrolled in the CON at the undergraduate level engage in clinical
rotations and training on the campus of The University and at various types of
healthcare facilities, including, but not limited to University skills or simulation
laboratories, hospitals, private practice offices, long-term care facilities, clinics,
schools and community agencies.

12
http://www.nursing.psu.edu


http://equity.psu.edu/student-disability-resources
http://equity.psu.edu/student-disability-resources

III.  DEFINITIONS:

A. Essential Functions: The following are the functional domains and abilities, as well
as examples of those abilities, necessary to perform the essential functions
established for the clinical experience. Supportive evaluation criteria from the
student clinical evaluation tool are provided. Please note, descriptions of abilities
and examples are not exhaustive, but only serve as samples.

Functional Domain

And Clinical Necessary Abilities Examples

Evaluation Tool

Correlates

Cognitive e Demonstrate progressive ability to e Master nursing skills and describe
lalb assess and evaluate patient status the rationale for use of

l.c and care interventions, and expected

1.f (prioritizing)

1.g (educational needs)
1.h (discharge
planning)

2.a (skills)

2.b (implements)

2.d (meds)

2.e (evaluation)

2.f (safety)

2.g (complex)

2.h 2.1 (process and
complex)

3.a (theory & EBP)
3.b (resources /
documents)

3.d (process)

4.¢ (accurate
interpretation)

5.c (evaluation /
outcomes)

6.a (timely records)
6.¢ & f (respond to tech
alerts, use in process)
7.] & k (prepared, on
time)

e Read, understand, and interpret
documents

e Problem solve, perform required
mathematical calculations, evaluate
numerical data

¢ Evaluate unfolding complex
information in a rapidly changing
environment

¢ Students must be able to formulate
and enact plans of care to meet
patient needs

outcomes. Perform accurate
mathematical calculations

e Demonstrate appropriate priority
setting and critical thinking. Basic
understanding of statistical
significance in reading research
reports relevant to nursing
practice. Basic enumeration in
research results: means, medians,
modes

e Calculate safe dosages,
maintenance fluids, drip rates,
absolute neutrophil count, body
mass index, pain and other
assessment scales, body surface
area, growth and developmental
assessments, intake and output,
burn assessment, pulse pressure

e Calculate cardiac rates (manual
counting < 1 minute), estimation
from data on EKG, rhythm strip,
including rate, regularity, PR
intervals, RR intervals, and
changes from isoelectric line
(estimating mV changes for
evaluation criteria). Medication
supply estimation

Communication*
1.c (compassion)

e Engage in professional, goal
directed communication with

e Accurately follow verbal and
written instructions. Share

13
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1.d (privacy, dignity)
3.c (respects
preferences)

7.f (civility, kindness,
dignity, respect)

7.g (professionalism)

respect, sensitivity, honesty, and
fairness

Demonstrate respect for diversity
as it relates to communication
styles

pertinent information with Joint
Commission (JCAHO) regulatory
guidelines

Demonstrate appropriate use of
therapeutic communication skills
Utilize appropriate verbal and non-
verbal language and responses

Behavioral/Emotional
Stability*

1.c (compassion)

2.c (complies)

2.f (prevent unethical)
4.a (cooperative
working relationships)
4.b (listens &
communicates,
diversity)

4.d (inclusive, team)
4.g (communication
negotiate, conflict
resolution)

5.a (guidance,
criticism)

5.b (reflect/ personal
growth)

6.a (comply,
professional
communication)

6.d (ethical data
security)

7.a (responsible for
self, no blaming)

7.b (comply)

7.c,d,e (honest, ethical,
flexible, self-control)
7.g (professional /
boundaries)

7.h (alert & attentive)
7.1 (reliable,
dependable)

7. & k (prepared, on
time)

Students must consistently
demonstrate the emotional and
behavioral skills required to meet
all professional responsibilities
related to the care of individuals,
families, and communities.
Empathy is a requisite quality
which must be demonstrated by
students

Students must possess the
emotional maturity to engage in
professional interactions with
faculty, staff, professionals, the
public, and other students under a
wide range of circumstances,
including highly stressful
situations

Students must have the emotional
stability to cope and function in
stressful environments. The
ability to be flexible and adaptive
in demanding situations is
imperative

Students must demonstrate a
willingness and ability to examine
and adapt his/her behavior when
behavior interferes with
productive and harmonious
professional relationships

Students must follow all
University, College of Nursing,
and clinical agency policies

Demonstrate integrity,
adaptability, honesty, and
flexibility. Respect patient rights.
Maintain all professional standards
and codes of ethics. Follow all
federal and state laws related to the
practice of nursing

Consistently demonstrate mastery
over affective responses

Students must demonstrate
appropriate responses to receiving
feedback from faculty and or staff
regarding clinical performance and
level of functioning

Motor Skills

Students must possess the needed
motor skills, physical

e Examples of needed motor skills

include the ability to perform CPR,
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1.c (provide care
effectively)

2.a (skills safe,
accurate, no omission)
2.d (med admin)

6.b (skill in care
technologies)

6. (use & respond to
technology)

7.h (alert & attentive)

abilities/strength, mobility,
flexibility, coordination, and
dexterity to perform all patient
care activities in all healthcare
settings in a safe timeframe

Students must be able to sustain
all necessary motor skills for the
duration of the clinical experience

support and transfer patients.
Manual dexterity sufficient to
carry out procedures and operate
medical equipment. Prepare and
administer medications

Interpersonal Skills*

Students must demonstrate the
ability to initiate and sustain

Respond appropriately to
individuals and/or groups

Refer to positive, professional experiencing physical or
Communication & relationships with a diverse group psychological distress
Behavioral/Emotional of patients, families, community Provide appropriate care to
Criteria members, peers, and individuals or groups of different
professionals under a wide range cultures/ethnicity. Establish and
of circumstances, including maintain positive rapport with
stressful, demanding situations others
Respond to conflict in a mature,
Students must effectively and professional manner
appropriately express thoughts
and feelings and be able to
effectively manage conflictual
interactions
Sensory Students must demonstrate the Ability to interpret non-verbal

l.a (accurate &
thorough assess)
2.a (perform skills
accurately)

2.g (monitor patient
status and report to
RN)

4.b (listen carefully,
ask questions)

4.e (identify & report
abnormal findings
accurately)

4.g (demonstrate
effective
communication)

ability to collect data about the
patient through visual, auditory,
and tactile senses

Students must possess the ability
to accurately assess and interpret
verbal and non-verbal forms of
communication

They must be able to correctly
interpret information gained
through physical examination and
observation

communication such as facial
expression, sounds, and body
movement. Correctly perform
physical health assessment
procedures. Identify accurately
heart, lung, and bowel sounds.
Respond to cues for intervention,
such as patient requests or change
in health status, and monitor
alarms
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IVv.

PROCEDURE FOR INTERVENTION RELATED TO ESSENTIAL
FUNCTIONAL STANDARDS AND CLINICAL PERFORMANCE

1.

Identification

Faculty or on-site clinical supervisors who determine there is a potential or clear
concern that the student is unable to maintain the provision of safe care to patients,
or that the student’s actions or behaviors are detrimental to the functioning of the
healthcare environment, shall remove the student from the clinical area.
Depending on the reason for removal, appropriate University resources will be
consulted. If an immediate concern is identified, the student shall be transported to
the appropriate emergency department for evaluation/treatment or returned to the
College of Nursing (CON) for an immediate meeting with the Campus
Coordinator. If the Campus Coordinator is unavailable, a meeting will be held
within one business day with an appropriate administrative representative of CON.
Transportation of the student from the clinical site to the CON or healthcare
facility shall be determined by the resources available to the specific CON campus
policy and resources. Possible resources may include transportation by ambulance,
public transportation, or family. Faculty will consult with CON administrator to
evaluate the safest mode of transportation for the student in light of student
behavior and condition.

Written evidence of the student’s inability to complete the essential functions will
be reviewed with the student, and the student will be given an opportunity to
respond to the information.

A student’s unwillingness to follow the Essential Functional Standards policy may
be cause for dismissal from the nursing program.

Upon satisfactory resolution of the observed functional impairment demonstrated
during the clinical experience, the student may be given consideration to return to
the clinical site, if mutually agreed upon by the faculty and clinical site.

B. Evaluation Referral and Treatment

1.

Documentation of the student’s ability and appropriateness for clinical work may
be necessary prior to the student’s return to clinical experiences. The College of
Nursing Associate Dean, Assistant Dean or Clinical Facility may request an
evaluation conducted by the appropriate professional or agency (e.g., Physical or
Mental Health Professional, Student Disability Resources, Office of Student
Conduct, etc.) to document the student’s ability to return to the clinical site and
enact the required essential functions. The cost of the evaluation is the
responsibility of the student.

The student must sign a release of information to enable the evaluator to inform
the appropriate Associate or Assistant Dean of the student’s ability to return to the
clinical site and render safe care to patients. CON will provide a copy of this
policy and expectations of the student in the clinical site to the identified provider
in order to facilitate an appropriate evaluation of the student.

Students in need of treatment beyond the initial evaluation may be referred to an
appropriate psychological and counseling campus resource, an outside mental or
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physical health provider, or appropriate agency or office. Costs for treatment
services are the responsibility of the student.

Failure to comply with the requested assessment, recommended treatment and/or
monitoring may result in dismissal from the nursing program.

C. Return to Clinical Practice

1.

In the event that the student has been referred for assessment and/or treatment, a
written evaluation by the service provider, which includes an endorsement of the
student’s ability to enact the essential functions, must be received by the
appropriate CON Associate or Assistant Dean prior to the student’s return.

All medical information will be treated as confidential and maintained according to
Penn State University policy and relevant State and Federal regulations. It is only
with the student’s expressed written consent that information will be shared
between CON and service provider. No information shall be shared with CON
faculty or personnel unless there is a clear need to know.

The student and CON representative(s) will review and sign a return to clinical
practice agreement, which is reflective of the student’s individual needs.

CON and/or clinical facility have the right to place conditions on the student’s
return to clinical experiences.

CON faculty will provide direct, on-going supervision of the student’s ability to
meet the expected essential functions upon the student’s return to practice.
Appropriate oversight will be maintained by CON.

Additional behaviors indicative of unsafe clinical practice may be cause for
dismissal from the nursing program.

D. Appeals

1.

Student may appeal any aspect of the application of this policy by sending a
written statement of the basis for the appeal to the appropriate Associate or
Assistant Dean of the CON, within ten (10) days after the action which is being
appealed. The Student’s written appeal shall succinctly set forth the basis for the
appeal, with supporting documentation, as appropriate.

Within a reasonable period of time after the filing of an appeal, the appropriate
Associate or Assistant Dean of the CON shall convene a meeting with the Student
in an attempt to amicably resolve the matter. If no resolution can be reached, the
appropriate Associate or Assistant Dean of the CON shall convene a hearing
committee, consisting of three (3) faculty members from the CON, one of whom
shall serve as committee chair. The hearing shall be convened as soon as
practicable. The following rules shall apply to the hearing:

a. The purpose of the hearing is one of fact finding.

b. The committee shall have full authority to conduct the hearing in a manner
that is fair, efficient, and respectful.

C. Formal rules of evidence do not apply, but irrelevant, immaterial or unduly

repetitious evidence may be excluded at the discretion of the committee.

17
http://www.nursing.psu.edu



d. In light of the nature and spirit of the proceeding, representation by legal
counsel is prohibited.

e. The hearing shall be closed, meaning that no one beyond the persons
involved in the hearing will be admitted.
f. Participants shall include the Student and the Supervisor who observed or

was involved in the incident in question. Others with knowledge of the
circumstances in question may be permitted to participate with the
permission of the chair of the committee.

g. The Supervisor will address the committee first, followed by the Student.
The committee may ask questions of the Supervisor and the Student. The
Supervisor or faculty member and the Student may also ask questions of
each other in a polite and respectful manner.

h. Requests for additional information may be made by the committee to the
faculty member and the Student.
1. At the conclusion of the hearing, the committee shall dismiss the

participants and deliberate in private. The committee members shall then
vote on the outcome of the hearing, with each member having one vote.
The chair of the committee will inform the Student of committee’s decision
within one business day after the hearing.

J- The decision of the committee shall be final.

Approved Undergraduate Affairs: 1/30/2017

EDUCATIONAL EQUITY

Penn State takes great pride to foster a diverse and inclusive environment for students, faculty,
and staff. Acts of intolerance, discrimination, harassment, and/or incivility due to age, ancestry,
color, disability, gender, national origin, race, religious belief, sexual orientation, or veteran status
are not tolerated and can be reported through Educational Equity at the Report Bias site:
http://equity.psu.edu/reportbias/statement

Approved: Fall 2017

DISABILITY STATEMENT

Penn State welcomes students with disabilities into the University's educational programs. Every
Penn State campus has an office for students with disabilities. The Office of Student Disability
Resources (SDR) website provides contact information for every Penn State campus. For further
information, please visit the Student Disability Resources website: http://equity.psu.edu/student-
disability-resources.

In order to receive consideration for reasonable accommodations, you must contact the
appropriate disability services office at the campus where you are officially enrolled, participate
in an intake interview, and provide documentation: http://equity.psu.edu/student-disability-
resources/guidelines. If the documentation supports your request for reasonable accommodations,
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your campus’s SDR will provide you with an accommodation letter. Please share this letter with
your instructors and discuss the accommodations with them as early in your courses as possible.
You must follow this process for every semester that you request accommodations.

University Policy Confirmed by faculty 06/04

DIVERSITY STATEMENT

The faculty and staff of the College of Nursing value and are committed to fostering diversity in
the classroom, the University, and the profession. By respecting differences in culture, age,
gender, gender expression, race, ethnicity, national origin, differing abilities, sexual orientation,
and religious affiliation, we enrich the learning environment, improve the practice and profession
of Nursing and enhance personal creativity and professional growth.

Approved by Faculty: 2/15/2010

POLICY FOR REQUESTING STUDENT RECORDS
Applies to all records retained by the College of Nursing.

1. All students are to retain a copy of all compliance records prior to online submission to
CastleBranch. All compliance documentation is stored through CastleBranch. The College of
Nursing does not retain hard copies of students’ compliance documentation.

2. All students have the right to review (but not copy) all records maintained by the College of
Nursing.

3. The College of Nursing will provide a copy of records such as evaluations and remediation
plans upon request by the student.

Approved Spring 2012
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ACADEMIC ADVISING

ACADEMIC ADVISER

The advisers in the College of Nursing look forward to building a strong relationship with our
students.

All students will be assigned an Academic Adviser who should be consulted regarding questions
or concerns about courses, clinical experiences, and/or career options.

As an entering first-year student for the Fall Semester, you have already been enrolled directly
into the Nursing major. During the first year of your college career, you are assigned an adviser at
your campus location. Regular contact with your adviser is of utmost importance as you proceed
through your prerequisite requirements, general education, general electives, etc. Failure to
complete required first-year major requirement courses will prevent progression to the sophomore
year. A Recommended Academic Plan should be utilized when consulting with your adviser to
develop your plan of study for your first year.

Students admitted to University Park:
e As an entering first-year student for the Fall semester, you have been enrolled directly into
the Nursing major
e For your first year and sophomore years, you will be assigned to an Academic Adviser
e Starting junior year, you will be assigned to a nursing Faculty Adviser for the remainder
of your nursing education. Faculty Advisers are dedicated to their students and will work
closely with you as you proceed through your clinical rotations and prepare for graduation

Students admitted to a Commonwealth Campus:

e Altoona: All students are assigned to an Academic or Pre-nursing Adviser for your
freshman and sophomore years. Prior to your junior year, you will be assigned to a
Nursing Faculty Adviser for the remainder of your Nursing education

o Behrend: All students are assigned to an Academic or Pre-nursing Adviser for your first
year. Prior to your sophomore year, you will be assigned to a Nursing Faculty Adviser for
the remainder of your Nursing education

o Fayette: All students are assigned to a Nursing Faculty Adviser in your freshman year.
This faculty member will be your adviser for the remainder of your Nursing education

e Mont Alto: When admitted to the Nursing major (NURS), you will be assigned to a
Nursing Faculty Adviser for the remainder of your Nursing education

e Scranton: When admitted to the Nursing major (NURS), you will be assigned to a
Nursing Faculty Adviser for the remainder of your Nursing education
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Request for Change of Faculty Adviser: Students at UP and Hershey have the option to request
a change in Faculty Adviser by submitting a written request to the Associate Dean for
Undergraduate Education (106 NURS SCI). Students at Commonwealth Campuses should
contact their appropriate Campus Coordinator.

Consult with your assigned adviser to learn the best ways to communicate with him/her
throughout the year. Some options may include:

e Open Walk-In Hours. Walk-ins are used for quick questions and are on a first-come, first-
served basis. Your adviser will notify you if/when open Walk-In Hours are offered.

e Schedule an appointment. An appointment allows time to discuss more in-depth issues
such as transitioning to college, minors or certificates, academic difficulty, etc. You can
schedule an in-person or phone appointment with your adviser.

e Send an email or call your adviser directly. This is an option if you have a quick question.
Please remember that your adviser may be in meetings, working with other students, or
out of the office and might not be able to respond immediately. Allow your adviser time to
return your email or phone call. If you are sending multiple emails or calling frequently, it
may be best to schedule an in-person appointment.

To get the most out of your advising sessions:

1. Know your responsibilities:

a. Schedule regular appointments or make regular contact with your adviser throughout
the semester. Be on time and prepared for appointments. Be considerate by calling
ahead to cancel or reschedule appointments, when needed.

b. Prepare for your advising appointments with thoughtful questions. Participate actively
in the session.

c. Check your Penn State email daily to be aware of important notices and
communications from the University, the College of Nursing and your adviser.
Respond to emails professionally and in a timely manner.

d. Become knowledgeable about University and College programs, policies and
procedures. Ask questions if you do not understand an issue or have a specific
concern. Please refer to the Undergraduate Advising Handbook
(https://handbook.psu.edu/) for more specific information.

e. Understand your Academic Plan, keep track of your progress and make revisions as
needed.

f. Be empowered to take responsibility for your choices related to your educational goals
and grow from these choices, actions, and outcomes. We are here to advise. It is your
responsibility to decide.
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g.

Work to clarify your personal values, goals, interests and abilities. Discuss these
openly with your adviser to facilitate individualized advising sessions to support you
in your unique path.

Take care of yourself by practicing good wellness habits regarding physical activity,
nutrition, sleep patterns, stress management, financial literacy, and safe social and
sexual interactions. Consult with us to learn about available resources and services that
will enhance your self-care.

2. Know your Adviser’s responsibilities:

a.
b.
C.

Maintain posted Walk-In Hours and provide time for scheduling in-person meetings.
Respond to e-mail and phone messages within 3 business days of receiving them.
Effectively communicate the curriculum and graduation requirements for the Nursing
program. Help you monitor your progression towards degree completion. Provide
insight into appropriate course sequencing.

Clearly explain University and College policies relating to your course of study.
Guide and support you in your exploration of personal, career, and academic goals;
your assessment of your own interests and abilities; and your development of short-
and long-term goals.

Help you develop an understanding of the purpose and goals of higher education, your
roles and opportunities in the University community, and the connection between your
University experience and your career and personal goals.

Provide accurate information on the University resources available to help you with
academic, career and life planning. Refer you to support services to help you address
academic or non-academic needs that arise.

Maintain confidentiality of your records and our conversations as required by law.
Assist you with developing wellness habits to practice effective self-care.
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COUNSELING AND PSYCHOLOGICAL SERVICES (CAPS)

The College of Nursing is pleased to offer counseling services to all students. These services are
aimed at providing time-limited professional counseling for personal and academic difficulties.
Medication evaluations and assessment of required referrals can also be completed. There is no
cost to students who use this service, and all records are confidential. They are NOT part of your
school file. They are treated as health records and therefore are protected under federal law from
being disclosed without your permission.

The CAPS staff specialize in working with undergraduate and graduate students to help address
concerns in a caring and supportive environment. Through group therapy, individual counseling,
crisis intervention, and psychiatric services, CAPS can help students resolve personal concerns
that may interfere with academic progress, social development, and satisfaction at Penn State.
Some of the more common concerns include anxiety, depression, difficulties in relationships
(friends, roommates, or family); sexual identity; lack of motivation or difficulty relaxing,
concentrating or studying; eating disorders; sexual assault and sexual abuse recovery; and
uncertainties about personal values and beliefs.

For all students: For general information, please visit the "Nursing Student Mental Health
Guide" at http://www.cnaclasses.org/nursing-student-mental-health/.

For more information on the services offered at your campus, please refer to the following:

Altoona:
Visit http://www.altoona.psu.edu/counseling for more information.
Or for immediate crisis information, see the following information:
Emergencies — Call 911
CAPS Main Phone Number — 814-949-5540
CAPS Location — Health and Wellness Center, Sheetz Family Health Center

Behrend:
Visit http://psbehrend.psu.edu/student-life/student-services/personal-counseling for
more information.
Or for immediate crisis information, see the following information:
Emergencies — Call 911
CAPS Main Phone Number — 814-898-6504
CAPS Location — First Floor, Room 1, Reed Union Building

Fayette:
Visit http://www.favette.psu.edu/health-and-wellness-services for more information.

Or for immediate crisis information, see the following information:
Emergencies — Call 911

CAPS Main Phone Number — 724-430-4122

CAPS Location — Room 108H Williams Building
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Hershey:
For appointments, please contact:

Dr. Martha Peaslee Levine
mlevinel @hmec.psu.edu
717-531-7235

Mont Alt